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Frequently Asked Questions 

When is my accreditation renewal application due? 

Your accreditation renewal application is due at least 4-6 weeks prior to the expiration date on your 
certificate. This is to allow ample time for DEAP staff to review your application and ensure there is no 
lapse in your accreditation or billing. 

What is required for my renewal application? 
1. Final Annual Status Report must be submitted in DEAP Dashboard before you will have access to 

the renewal application. 
2. Evidence that the Quality Coordinator and team have access to - and are familiar with - a published 

and up-to-date curriculum applicable to their target population. Attestation that QC and all team 
members have reviewed for content and application to current organizational practices. (Standard 
4.1) 

3. Applicants will provide an overview of the DSMES services that includes a description of the modes 
of delivery that are offered (in person, virtual, telephone, group, one on one, etc.), the types of 
sessions offered in each mode (Type 1, Type 2, Gestational, etc.) and a brief description of how 
interaction, discussion, and individual questions are addressed in each mode of delivery. (Standard 
4.3) 
� See template  

4. Evidence that DSMES team reviews overall DSMES services offered to ensure content is current 
with practice and meeting the needs and preferences of the target population and reflects current 
evidence, practice guidelines and cultural appropriateness at least annually. (Standard 4.4) 
 
Please submit one of the following:  
� Evidence of a DSMES process that has been updated to improve patient care  
� Evidence of a patient education material that has been updated to improve patient care  
� Evidence of a team meeting with agenda and summary of action items  
� Overview of review process and updates to programming as a result.  
� Other evidence that DSMES services are being reviewed for current evidence and guidelines.  

 

https://www.diabeteseducator.org/docs/default-source/default-document-library/delivery-design-of-dsmes-services-templatefb52f936a05f68739c53ff0000b8561d.pdf?sfvrsn=a40d9158_0
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5. De-identified participant chart/education record for one person who has completed their DSMES 
plan including documentation from referral to follow up with referring provider (Standard 5). 

6. $1,100.00 application fee + additional site fees if applicable. 
 

You can pay the fee using a credit card via the DEAP Dashboard, or by mailing a check to the DEAP 
Department’s attention to the following address: 

Association of Diabetes Care & Education Specialists  
125 S Wacker Drive, Suite 600 
Chicago, IL 60606 

Can I get an invoice to request a check from my organization? 

See page 13 below for specific instructions on how to generate an invoice in the DEAP Dashboard within 
the application 

How long does the review process usually take? 

The review process can take up to 4-6 weeks from the time all documents for the application have been 
received as complete. 

How often do I have to renew my accreditation? 

The accreditation period is four years. You can find your program’s current accreditation dates on your 
accreditation certificate, as well as in the DEAP Dashboard. 

Will I receive reminder emails when my accreditation is due for renewal? 

Yes, the Quality Coordinator will receive up to 3 monthly automated reminder emails as their program’s 
expiration date approaches. 

Can I get an extension? 

Email deap@adces.org providing a brief explanation of the need for an extension and the date you will 
be able to submit your application. Please include your program’s six-digit ID Number in this email 
(found on your accreditation certificate). 

What happens if I do not submit a renewal application before the due date? 

If your program’s accreditation expires, DEAP will attempt to reach you. If we do not hear back from the 
Quality Coordinator or someone from the program within 30 days of expiration, we will notify CMS and 
you will no longer have access to be reimbursed for G-Codes. 

What if my accreditation lapsed due to extenuating circumstances beyond my control, and I would 
like to renew after the 30-day window? 

In rare circumstances, on an individual case basis, the Director may approve a one-time renewal 
exception by requesting a call with the Director of Diabetes Education & Prevention to discuss. However, 
as a rule, once we notify CMS of your program’s choice not to renew, you will be required to submit an 
initial application (documentation for all 10 National Standards + $1,100 Application Fee) to receive 
accreditation. 

mailto:deap@adces.org
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How will I be notified if my renewal application is approved? 

The Quality Coordinator will be notified by email when the renewal application is approved and along 
the way, if any deficiencies or questions arise throughout the process. 

How will I receive my new certificate? 

You will receive a PDF(s) of your accreditation certificate(s) 

What are my next steps once my application has been renewed and I have received my certificate? 

• Send DEAP Certificate/s to your Medicare Administrative Contractor (MAC). If you have a billing 
specialist, they should be able to assist. 

• Post the Patient Bill of Rights and Concerns posters, along with your new certificates in the areas 
where you will be providing DSMES. 

How do I submit my reaccreditation application? 

The application is submitted via the DEAP Dashboard. See below for instructions. 
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How to Submit a Reaccreditation Application Via the DEAP Dashboard 

1. Go to www.diabeteseducator.org  
 

2. Hover your mouse over “Practice” and double-click on “Diabetes Education 
Accreditation Program (DEAP).” 
 

 
 

3. Click on the red “DEAP Dashboard” button. 
 

 
 

4. Sign in with your ADCES profile email and password.  
 

 

5. Click on, “Manage Application” next to your current term date under “Existing 
Applications” 

 

http://www.diabeteseducator.org/
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6. The first step to submitting your reaccreditation application is to submit your Annual Status 
Report. Click on the plus sign to start an Annual Status Report. 

 

 

If you have already started an Annual Status Report, please click the pencil icon. More 
detailed instructions on how to complete the Annual Status Report can be found 
here.  

 
7. After you have submitted your Annual Status Report, scroll down, and click the Reaccreditation 

button below. 
 

 
8. Carefully read the Terms and Conditions. When you have finished, check the box next to, “I 

attest that all of the above statements are true”. Then click, “Continue” 
 

 

https://www.diabeteseducator.org/practice/diabetes-education-accreditation-program-(deap)/annual-status
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9. Verify/Update your Program/Site Type to ensure it most accurate describes your practice 
setting.  Click, “Save & Continue” to proceed 

 
 

10. Click, “Save and Continue” on the next page as well 

 
 

11. Fill out the Program Demographics Page, and then click, “Save and Continue” 
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12. Make sure your DSMES Team list is up to date by deleting any instructors that are no longer with 

the program and adding any that are not currently listed. Upload the licensures and CEUs of 
each of your current instructors by clicking the “Upload Document” button and following the on-
screen prompts. 

 
 

Click on, “Browse” to search for the document within your computer. Type in 
the document name, and click, “Save”. 

 

Click on, “Save and Continue” when you have uploaded all of your 
instructors’ documents.  
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13. Make sure your Additional Locations list is up to date by deleting any branch locations or 

community sites that are no longer with the program and adding any that are not currently 
listed. Click, “Save and Continue” when you are done. 

 
 

14. Click a Standard to begin uploading documentation 
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15. To upload documents for a standard, click on the “Upload Document” Buttons and follow the 
on-screen prompts to upload the document for that field. 
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16. Click on, “Browse” to search for the document within your computer. Type in the document 
name, and click, “Save”. 

 
 
 
 
 
When you are finished uploading documents for a standard, click on “Save and Continue” 
 
 

 
 
 
 
 

17. After you have finished uploading documentation for each of your standards, click on the “Save 
and Continue” Button 
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18. When you have finished uploading your documentation for each of the standards, click the 
“Submit Application” button on the next screen.  

 

 

19. To proceed with paying for the accreditation fee (or receive an invoice for a check), click 
“Submit Payment.” 
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20. Click on “Add to Cart.” 
 

 

21. Click on “Check-Out.” 

 

CARD Payment 

22. If you are paying via credit card, select the type of card via the drop-down menu next to 
“Payment Method”. Follow the on-screen prompts to enter your payment information. Click 
“Continue” when you are done. 
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Invoice 

23. If you need an invoice, please click the box next to “I have sent my payment”. Click “Continue” 
when you are done. 

 

24. Press “Submit for Review.” 

 

 

25. In the new page that appears, click “Print” next to “You may print this page for your records” to 
receive the invoice.  

If paying by check please attach this invoice with the payment. To pay by card call 800-338-3633 option 
6. 

 
 


